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Prompt #1. Update Avallable

/

* When prompted the user should click “Install Now.’

Updates Available

The latest version of Shadowbox, SHADOWBOX IRIS,
is ready for installation. When you install, the

application will restart and then you will be able to
utilize your application right away. If you have not
initiated this update before 12/31/24, your application
will be automatically updated at that time.

Install Mow Install Later
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Prompt #2: Restart of Shadowbox Application Required

= The user should click “Continue” to proceed with the restart of
the Shadowbox application.

Your application has been

updated and will restart

Continue
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Prompt #3: Update to IRIS is successful

= After the application restarts, the end user may need to enter
their username and password. To store the credentials for future
logins, they should select the first two checkboxes under the
password selection. This step may also be required when logging
into their EMR for the first time.

Remember mi

Need help with Shadowbox? // Version 7.0.4
IID Shadowbox Proprietary & Confidential CONNECTING WHAT MATTERS



IID Shadowbox

Shadowbox.com
info@shadowbox.com | (323) 596-0999

IID Shadowbox Proprietary & Confidential CONNECTING WHAT MATTERS



	Slide Number 1
	Prompt #1: Update Available
	Prompt #2: Restart of Shadowbox Application Required
	Prompt #3: Update to IRIS is successful
	Slide Number 5

